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PARTNERING FOR SUCCESS
ServicePower now leverages AR-powered remote service and support platforms to give field service 

technicians the ability to interact with customers virtually and troubleshoot repairs remotely.  

These tools bring a more human touch to the entire service experience.

85% 
reduction in sales 

cycles through 

interactive video 

for remote business 

estimates 

20-30% 
improvement in core 

customer KPIs like 

CSAT and FCR with 

enhanced customer 

interaction through 

video, photos, notes, 

and OCR 

50% 
reduction in warranty 

budget spend with  

agile service model

80%
 increase in close rates 

through the use of 

interactive video calls 

that provides real-time 

customer service
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ABOUT SERVICEPOWER
ServicePower is a leading field service management software company focused on providing 

an exceptional customer experience, while delivering significant operational efficiencies. 
Trusted by field service organizations around the world such as GE Appliances, LG, AIG, 
Allstate, and Siemens, ServicePower offers the only SaaS platform that helps companies 

efficiently manage both employed and contracted workforces. ServicePower also offers a 
fully managed network of contracted service providers to enable on-demand field service 

delivery in urban and hard-to-reach locations across North America and Europe.

ServicePower Delivers Results

$1.7M 
savings from  

operational efficiencies 

26% 
improvement in field 

technician productivity

44% 
increased ability to 

improve operational 
efficiencies by  

eliminating silos

25% 
reduction in total  
cost of operations

According to Gartner Magic Quadrant 2020, customers scored 

ServicePower’s “time to achieve an ROI highest  

in the Magic Quadrant”

If you would like to learn how to achieve greater ownership of the 
 customer service experience, contact ServicePower today.

Let’s Chat 
Theo Guillory, Senior Manager, Business Development 

Phone: 571-343-5118  |  Email: t.guillory@servicepower.com  |  servicepower.com

https://www.servicepower.com/2020-gartner-magic-quadrant-for-field-service-management-0
mailto:t.gullory%40servicepower.com?subject=Interest%20in%20ServicePower

