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Executive Summary:
Highlights

Worldwide app downloads reached an all-time
high of 37.8 billion in 2Q20, an increase of 31.7
percent year-over-year. App Store installs grew

22.6 percent to 9.1 billion, while Google Play saw

Zoom was the top app by downloads worldwide,
in the U.S., and in Europe for the quarter. It was
only the third app to reach 300 million installs in a
quarter, joining TikTok and Pokémon GO in

34.9 percent growth, reaching 28.7 billion. accomplishing this feat.

The spread of COVID-19 made a dramatic impact
on the app landscape. Business, Health & Fitness,
and Education apps continued to thrive in Q2 2020,
while Travel, Navigation, and Sports apps worked to

U.S. game downloads and revenue both saw a
boost for a few months during COVID-19. While
apps across a wide variety of genres benefitted,
Slots, Sandbox, and Battle Royale games

recover from extended periods of low installs. experienced an especially large revenue boost.
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About This Data:
Methodology

Sensor Tower’s Mobile Insights team compiled the download estimates

provided in this report using the Sensor Tower Store Intelligence platform.

e Figures cited in this report reflect App Store anc

Google Play

download estimates for January 1, 2012 throug

N June 30, 2020.

e Download estimates presented are on a per-user basis, meaning that
only one download per Apple or Google account is counted towards

the total.

e Downloads of the same app by the same user to multiple devices,
updates, or re-installs of the same app by the same user are not

counted towards the total.

e Android app install estimates represent downloads from the Google

Play Store only. Sensor Tower does not provide
for third-party Android stores.

Store Intelligence

download estimates
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Could your business benefit from

access to Store Intelligence insights
and the highly accurate data used to
build this report? See the fastest
growing apps and publishers by

downloads or revenue.
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Market Overview:

Q2 2020 Worldwide Download Growth

Worldwide App Store and
Google Play Downloads
40B +31.7%
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Worldwide Google Play
Downloads

+34.9%

Q2 2019 Q2 2020

28.7 Billion

Google Play Downloads
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Overall - Worldwide

W App Store [ Google Play

Zoom edged TikTok to become the top app by
quarterly downloads for the first time. Zoom

FaCT;:ZZE — was just the third app to surpass 300M installs in
WhatsAop (G a quarter, joining Pokémon GO (in Q3 2016) and
Instagram TikTok (in both Q1 and Q2 2020).
Messenger
Aarogya Sjtu COVID-19 reshaped the app landscape in the
Google Meet first half of 2020. Top business apps like Google
Telegram Meet and Microsoft Teams achieved all-time
YouTube download highs in Q2, and India’s COVID-19
Snapchat ANI1/7 contact tracing app Aarogya Setu reached the
Netflix () NI top 10 at No. 7.
Microsoft Teams &
Note Regarding Download Estimates
Our estimates include worldwide downloads for iPhone,
Google Classroom E4 _ iPad, and Google Play for Apr. 1 through Jun. 30, 2020. Apple
Pinterest (@) apps and Google pre-installed apps are excluded. We report
PicsArt (& unique installs only. Android estimates do not include third-

party stores. Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.

‘ Sensoriower
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App Store - Worldwide

™ iPhone B iPad

Zoom shattered the record for App Store
installs in a quarter with nearly 94 million.
TikTok held the previous record with 67 million
downloads in Q1 2020, and no other non-game
app has surpassed 50 million in a quarter.

TikTok also had another strong quarter with
nearly 71 million App Store downloads,

representing 154 percent year-over-year
Microsoft Teams &
Gmail ™M

Google Chrome €
Tax Report

VooV Meeting m

growth. Its top markets on the App Store
included the U.S. and China, where it is known
as Douyin.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple apps
are excluded. We report unique installs only (one download
per user). Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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Google Play - Worldwide

On Google Play, TikTok held off Zoom to take
the top spot in Q2 2020. Zoom’s Google Play

TikTok

installs increased by more than 200 percent
quarter-over-quarter, while TikTok experienced
a 9.5 percent decline from its high in Q1 2020.

Aarogya Setu ¥
Messenger Q

Instagram @
Google Meet @

After having four of the top five apps in Q1
2020, Facebook’s dominance on Google Play

Telegram €) slipped a bit in Q2. Facebook, WhatsApp,
Snapchat £} Messenger, and Instagram still ranked among
Likee @ the top 10.

SHAREit %

Netflix .

UC Browser
Helo 4

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for

Microsoft Teams s
InShot

Google Play for Apr. 1 through Jun. 30, 2020. We report unique
installs only (one download per User). Google preinstalled apps
are excluded. Android download estimates do not include
third-party stores. Figures represent aggregate installs of all

app versions, ex: Facebook and Facebook Lite.
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Overall - United States

W App Store [ Google Play

Zoom was also the top app by U.S.
downloads. The U.S. was its second largest

EE—— market in Q2 2020 with more than 41 million
e installs, only trailing India’s 68 million installs.
YouTube ©3 After a strong launch in late 2019, Disney+
Google Meet © ranked at No. 14 in the U.S. in Q2 2020. It was
Cash App the top app by U.S. downloads in 4Q19 and
Netflix [l ranked No. 2 behind TikTok in 1Q20.
Houseparty
DoorDash ™2
Amazon
WhatsApp ()
Disney+ == Note Regarding Download Estimates
Snapchat Our estimates include worldwide downloads for iPhone,
Gmail iPad, and Google Play for Apr. 1 through Jun. 30, 2020. Apple
Wish apps and Google pre-installed apps are excluded. We report
Spotify . unique installs only. Android estimates do not include third-
Hulu . party stores. Figures represent aggregate installs of all app
Walmart (B versions, ex: Facebook and Facebook Lite.
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App Store - United States

M iPhone M iPad Eight of the top 10 apps from Q1 2020

coom e returned to the top 10 in Q2. Google Meet and
TikTok
o Cash App replaced Disney+ and News Brealk,
YouTube 3 .

respectively, this quarter.

Facebook ﬂ

Messenger Q

Instagram r@
Google Meet @

Gmail M

DoorDash had three straight quarters of
declining downloads in the U.S. between Q2 and
Q4 2019. Food delivery bounced back as
restaurants were closed due to the

Netflix .
Cash App

coronavirus, and DoorDash achieved a new
high in downloads during Q2 2020.

DoorDash ™2

Disney+

Snapchat §3%

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple apps
are excluded. We report unique installs only (one download

Google Chrome € per user). Figures represent aggregate installs of all app

Hulu .

Google Duo

versions, ex: Facebook and Facebook Lite.
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Google Play - United States

Zoom and Google Meet were top business
apps in the U.S. on Google Play, ranking at No.

1 and 7, respectively. The two apps combined
Messenger Q

WhatsApp for 18 million downloads in Q2 2020, up from

just 750K two quarters prior.

Cash App

Google Meet @ Square’s Cash App was vaulted to No. 6 on

Google Play with 74 percent year-over-year
growth. It moved up five positions compared to
Q1 2020.

DoorDash ™

News Break
Snapchat 3%

Disney+
Houseparty a

\'/

Walmart Bxe

Note Regarding Download Estimates
Our estimates include worldwide daily download totals for
Google Play for Apr. 1 through Jun. 30, 2020. We report unique

aaaaaa

Amazon T installs only (one download per User). Google preinstalled apps

are excluded. Android download estimates do not include

Tubi .

third-party stores. Figures represent aggregate installs of all
app versions, ex: Facebook and Facebook Lite.
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Overall - Europe

W App Store [ Google Play

Remote work and video conferencing apps
were common among the top apps in Europe.
Zoom, Microsoft Teams, and Google Meet all saw
huge growth in Q2 2020.

Instagram @

Messenger Q
Disney+ entered the top 20 for the first time in

Microsoft Teams
Europe at No. 15. It l[aunched in markets

including Great Britain, Ireland, France,
Germany, Italy, Spain, Austria, and Switzerland
in late March 2020.

Google Meet @

Netflix .

Pinterest @

Skype ©
Snapchat 3%

Disney+

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone,
iPad, and Google Play for Apr. 1 through Jun. 30, 2020. Apple
apps and Google pre-installed apps are excluded. We report
unique installs only. Android estimates do not include third-
party stores. Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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App Store - Europe

™ iPhone B iPad

Microsoft Teams s

Instagram r@
YouTube 3

Netflix .
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Google Meet ©

Messenger Q

Telegram o
Gmail ™

SHEIN

Google Maps 9
Pinterest @

Google Chrome @ ]

0 5M 10M 15M 20M 25M

Q2 2020 Apps by European Downloads "

© 2020 Sensor Tower Inc. - All Rights Reserved

Zoom and TikTok were the top two apps on
the App Store in Europe, the U.S., and
worldwide. Facebook-owned WhatsApp was
No. 3 in Europe despite being outside of the top
20 in the U.S.

Google had five of the top 20 apps in Europe,
with YouTube (No. 6), Google Meet (11), Gmail
(14), Google Maps (16), and Google Chrome (20).

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple apps
are excluded. We report unique installs only (one download
per user). Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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Google Play - Europe

The top three apps on Google Play were the
same as the top three on the App Store.
Facebook’s Instagram and Messenger rounded
out the top five on Google Play

Business apps continued to thrive during

COVID-19 as consumers turned to new options
for remote work. Downloads for Zoom,

Microsoft Teams &
Snapchat §3%

Wish

Google Meet @
Pinterest @

QR & Barcode Reader |&&

Microsoft Teams, and Google Meet in Europe
more than doubled quarter-over-quarter.

Note Regarding Download Estimates
Our estimates include worldwide daily download totals for

Skype © Google Play for Apr. 1 through Jun. 30, 2020. We report unique

Disney+ installs only (one download per User). Google preinstalled apps
Likee @ are excluded. Android download estimates do not include
Spotify . third-party stores. Figures represent aggregate installs of all
aaaaaa app versions, ex: Facebook and Facebook Lite.
Amazon -
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Top Games



Overall - Worldwide

W App Store [ Google Play

Save The Girl
Garena Free Fire
PUBG Mobile _¥&
Gardenscapes
Ludo King 5%
Subway Surfers F4®
Hunter Assassin i
Brain Test

Fishdom |2

Brain Out
My Talking Tom 2 g

ASMR Slicing ﬁ

My Talking Tom Friends %

8 Ball Pool @
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Save The Girl from Lion Studios was the top
game by worldwide downloads in Q2 2020. It
was Lion Studio’s first game to reach 100 million
downloads in a quarter and helped the
publisher surpass 250 million installs for the
third consecutive quarter.

Top battle royale games Garena Free Fire and
PUBG Mobile ranked No. 2 and 3, respectively,
In Q2 2020. Garena Free Fire had its best quarter
yet with quarter-over-quarter growth

of 28 percent.

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone,
iPad, and Google Play for Apr. 1 through Jun. 30, 2020. Apple
apps and Google pre-installed apps are excluded. We report
unique installs only. Android estimates do not include third-
party stores. Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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App Store - Worldwide

™ iPhone B iPad

After four consecutive quarters with less than

Save The Girl

PUBG Mobile _#8

Go Knots 3D

Call of Duty: Mobile [
Brawl Stars

Tangle Master 3D E
Brain Test ‘%f

foe x>

5 million downloads, Supercell’s Brawl Stars
had a huge quarter following its launch in
China and reached 12.7 million installs in Q2

2020. This was Brawl Star’s best quarter on the
App Store yet and was good enough for it to rank
No. 5.

Coin Master .
Gardenscapes [ Coin Master from Moon Active entered the top
Fishdom [ 20 for the first time at No. 8. It reached 12

Roblox

: million downloads off of 177 percent growth
ASMR Slicing Q

quarter-over-quarter.
Tower Run |

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple apps
are excluded. We report unique installs only (one download

Fortnite

Magic Tiles 3 j‘g
Homescapes
Subway Surfers i

Stack Colors .

per user). Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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Google Play - Worldwide
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Save The Girl was also the most downloaded
game on Google Play last quarter. Its nearly 92
million downloads in Q2 2020 was the most for
any game in a quarter since Call of Duty: Mobile
In Q4 2019.

Playrix had four of the top 20 games. These
included Gardenscapes (No. 4), Fishdom (9),
Township (12), and Homescapes (15).

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
Google Play for Apr. 1 through Jun. 30, 2020. We report unique
installs only (one download per User). Google preinstalled apps
are excluded. Android download estimates do not include
third-party stores. Figures represent aggregate installs of all
app versions, ex: Facebook and Facebook Lite.
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Overall - United States

W App Store [ Google Play

Coin Master &=

Fishdom J’,
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Tangle Master 3D ﬁ
Call of Duty: Mobile |
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Join Clash 3D (A&
Draw Joust el

Magic Tiles 3 ,,_
Hide 'N Seek w

Tower Run
Recharge Please @
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Roblox flew up the U.S rankings from No. 11
in Q1 2020 to No. 2 in Q2. It was a popular
option during shelter-in-place orders in the U.S.
and it achieved a new high of 8.6 million U.S.
downloads in the quarter.

Boosted by its release on Google Play,
Fortnite entered the top 20 for the first time
since 2018. Its 5.3 million U.S. installs in Q2 2020
reflected an 88 percent quarter-over-quarter
Increase.

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone,
iPad, and Google Play for Apr. 1 through Jun. 30, 2020. Apple
apps and Google pre-installed apps are excluded. We report
unique installs only. Android estimates do not include third-
party stores. Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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App Store - United States

™ iPhone B iPad

Rollic Games had the top two titles on the
U.S. App Store in Q2 2020, with Go Knots 3D
and Tangle Master 3D each clearing 5 million

Go Knots 3D
Tangle Master 3D ﬁ

downloads in the quarter. It also had the No.

Roblox g

Coin Master &2 20 game, Repair Master 3D.

Lion Studios also had two games among the
top 10 on the App Store. Save The Girl ranked
No. 3 and Super Salon was No. 8.

Stack Colors .

Money Buster ‘@J
Cube Surfer m
Magic Tiles 3 .i:j
Join Clash 3D [Ad#
Hypermarket 3D

Brain Test ‘3

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple apps
are excluded. We report unique installs only (one download

per user). Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.

Repair Master 3D

oM

Q2 2020 Games by U.S. Downloads ”1
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Google Play - United States
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Coin Master continued to see huge download
growth in the U.S. on Google Play. After
entering the top 20 at No. 18 in Q1 2020, it
climbed all the way to No. 3 in Q2.

Playrix’s Fishdom and Gardenscapes each
reached new highs in Q2 2020, ranking at
No. 4 and 6, respectively. Fishdom’s installs
grew 65 percent quarter-over-quarter, while
Gardenscapes’s increased 23 percent.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
Google Play for Apr. 1 through Jun. 30, 2020. We report unique
installs only (one download per User). Google preinstalled apps
are excluded. Android download estimates do not include
third-party stores. Figures represent aggregate installs of all
app versions, ex: Facebook and Facebook Lite.
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Overall - Europe
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Save The Girl was the top game in Europe
with 28.6 million downloads, well ahead of
the No. 2 game Gardenscapes at 17.9 million.
Russia accounted for 22.7 percent of its installs,
followed by Turkey at 15 percent.

Outfit7 Limited continued its success with the
My Talking Tom franchise with its release of
My Talking Tom Friends. The game ranked

No. 18 in Europe for the quarter, despite not
launching until early June in top markets such
as Russia, Turkey, and France.

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone,
iPad, and Google Play for Apr. 1 through Jun. 30, 2020. Apple
apps and Google pre-installed apps are excluded. We report
unique installs only. Android estimates do not include third-
party stores. Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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App Store - Europe

™ iPhone B iPad

Four of the top 10 games from Q1 2020
returned in Q2, including Brain Test from Unico

Save The Girl
Go Knots 3D

Studio, Fishdom and Gardenscapes from Playrix,
Brain Test ‘i

and Easy Game from Easybrain.

Meanwhile, three of the top five games did
not launch until late March 2020 and were
new to the top 20. Save The Girl and Go Knots

3D launched in late March to early April, and
Tangle Master 3D ranked No. 4 in the quarter

Tower Run despite not launching until June.
Brawl Stars (&s)
Call of Duty: Mobile i

Fortnite & Note Regarding Download Estimates

Coin Master . '“___
ASMR Slicing &4
Stack Colors .
DOP &

PUBG Mobile %
Brain Out ‘5\3@

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple apps
are excluded. We report unique installs only (one download

per user). Figures represent aggregate installs of all app
versions, ex: Facebook and Facebook Lite.
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Google Play - Europe
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PUBG Mobile from Tencent surpassed 10
million Google Play downloads in Europe for
the second consecutive quarter. This was
enough to rank fourth for the quarter.

Roblox, the No. 2 app in the U.S. on Google
Play, also did well in Europe. It ranked at No. 8
in Q2 2020, up from No. 20 the previous quarter.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
Google Play for Apr. 1 through Jun. 30, 2020. We report unique
installs only (one download per User). Google preinstalled apps
are excluded. Android download estimates do not include
third-party stores. Figures represent aggregate installs of all
app versions, ex: Facebook and Facebook Lite.
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Overall - Worldwide
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Google became the first mobile publisher to
break the one billion download threshold in a
quarter, representing huge growth from its
roughly 800 million installs in Q1 2020.
Facebook held the previous high with 883
million downloads in Q3 2018.

Outfit7 Limited was the only different
publisher among the top five compared to Q1
2020. Its newly released title My Talking Tom
Friends was its second most installed game in
the quarter behind My Talking Tom 2.

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone, iPad,
and Google Play for Apr. 1 through Jun. 30, 2020.

Apple apps and Google pre-installed apps are excluded.

We report unique installs only. Android estimates do not
include third-party stores.
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App Store - Worldwide
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The top five publishers on the App Store were
the same as last quarter. The only changein
order among them was Facebook and Voodoo
switching spots at No. 3 and 5, respectively.

Six U.S.-based publishers were among the top
10 by worldwide downloads in Q2 2020,
including Google, Facebook, and Microsoft.
Zoom, based in San Jose, California, had the top
app in the quarter and was the No. 8 publisher.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple
apps are excluded. We report unique installs only (one
download per User).
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Google Play - Worldwide
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Google passed Facebook for the first time on
Google Play with more than 750 million
installs in Q2 2020. Google Meet was its top app
in the quarter, with Google Classroom also
seeing strong growth.

ByteDance was the No. 3 publisher for the
second consecutive quarter. TikTok was
responsible for nearly 70 percent of its
downloads in Q2 2020.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
Google Play for Apr. 1 through Jun. 30, 2020. We report
unique installs only (one download per User). Google
preinstalled apps are excluded. Android download estimates
do not include third-party stores.
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Google had more than twice as many
downloads as any other publisher in the U.S.
Its 89 million App Store downloads alone were
more than any other publisher across both the
App Store and Google Play.

Voodoo was well ahead of its next closest
competitor among game publishers. AppLovin
was the second highest ranking publisher
primarily focused on games at No. 7 overall, with
its downloads mostly coming from its game
studios Lion Studios and Machine Zone.

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone, iPad,
and Google Play for Apr. 1 through Jun. 30, 2020.

Apple apps and Google pre-installed apps are excluded.

We report unique installs only. Android estimates do not
include third-party stores.
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Zoom and Rollic Games were the only new
publishers in the top 10 compared to Q1 2020.
Zoom had the top app by U.S. downloads on the
App Store in 2Q20, and Rollic Games had the top
two games (Go Knots 3D and Tangle Master 3D).

Games publishers were common across the
top 20, including Voodoo, Rollic Games, Crazy
Labs, Supersonic Studios, and Say Games.
Overall, 13 of the top 20 publishers received the
majority of their downloads from games.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple
apps are excluded. We report unique installs only (one
download per User).
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A strong quarter for apps like Google Meet
and Google Duo helped Google reach its
highest U.S. download total yet on Google
Play, with nearly 50 million installs on the
platform in Q2 2020.

While seven of the top 20 publishers were
based in the U.S., there were 10 other
countries represented. Top publishers based
outside of the U.S. included Voodoo in France,
Crazy Labs in Israel, and ByteDance in China.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
Google Play for Apr. 1 through Jun. 30, 2020. We report
unique installs only (one download per User). Google
preinstalled apps are excluded. Android download estimates
do not include third-party stores.
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Microsoft experienced rapid growth in Europe
as consumers adjusted to remote work during
COVID-19, with Microsoft Teams leading the
way. Microsoft’s 83.5 million installs in Europe
were more than 2.6 times its total from Q2 2019.

After entering the top 10 in Europe for the
first time last quarter, TikTok’s publisher
ByteDance returned in Q2 2020. Its downloads
increased 15 percent quarter-over-quarter.

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone, iPad,
and Google Play for Apr. 1 through Jun. 30, 2020.

Apple apps and Google pre-installed apps are excluded.

We report unique installs only. Android estimates do not
include third-party stores.
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Zoom continued its rapid rise in Europe,

G l ° ® °
oot - ranking as the No. 5 publisher behind Google,
Facebook = . :
| Facebook, Microsoft, and Voodoo. It came in at
Microsoft = -
No. 20 last quarter as the stay-at-home
Voodoo .
— measures began to be implemented.
Zoom
ByteDance §
AppLovin E Disney entered the top 20 in Q2 2020, with
Rollic Games Disney+ accounting for more than 91 percent
Amazon B of its downloads in Europe. The new streaming
Say Games (i service had nearly as many downloads as Netflix
Playgendary in the quarter.
Crazy Labs
Playrix
Fasybrain Note Regarding Download Estimates
Adobe = Our estimates include worldwide daily download totals for
Outfit7 Limited &l iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple
Good Job Games L&l apps are excluded. We report unique installs only (one
Yandex download per User).
Lightricks
Disney
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Google Play - Europe

There were many games publishers in the top

Gc;oglz i 10 on Google Play, including Voodoo, Crazy

F |

aceboo Labs, Outfit7 Limited, Say Games., and
Voodoo B K

Playgendary AppLovin also received the bulk of

Crazy Labs

AppLovin its installs from its hyper-casual games publisher

Outfit7 Limited Lion Studios.

Microsoft

Abishkking, a publisher of health and fitness
apps, saw its installs nearly double year-over-
year in the wake of COVID-19. Its home
workout apps did particularly well while gyms
were closed due to COVID-19.

Say Games |
Abishkking &
Playgendary
Playrix
ByteDance

oom

Azur Interactive Note Regarding Download Estimates

InShot | Our estimates include worldwide daily download totals for

Google Play for Apr. 1 through Jun. 30, 2020. We report
unique installs only (one download per User). Google

Yandex mm

Amanotes
Easybrain (I
Amazon =

APIX Educational =S

preinstalled apps are excluded. Android download estimates

do not include third-party stores.

0 20M 40M 60M S8OM 100M 120M 140M

Q2 2020 Publishers by European Downloads 35

. Sensoriower



Top Categories



App Store

B 022019 B Q22020
3.0B

+19.6%

2.5B

2.0B

1.5B

1.0B

+22.3%

+31.8%

+18.9% +40.1%

500M

Games Photo & Video Entertainment Utilities Shopping

Q2 2020 Categories by Worldwide Downloads 37

© 2020 Sensor Tower Inc. - All Rights Reserved

While Games installs on the App Store fell off
from their high of nearly 3 billion in Q1 2020,
the category still had its second best quarter
ever. Q2 2020 was just the second time Games
had more than 2.5 billion installs in a quarter.

Shopping passed Social Networking to enter
the top five off of about 40 percent year-over-
year growth. Top apps such as PinDuoDuo,
SHEIN, and Amazon all contributed with very
strong quarters.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple
apps are excluded. We report unique installs only (one
download per User).
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Google Play

14B B Q22019 [ Q22020 The decrease in Game downloads on the App

Store was more than offset by a huge increase
+51.2%
on Google Play. The category grew by more

128 than 50 percent year-over-year, and nearly 20
percent quarter-over-quarter from its previous
. high of 10.4 billion in Q1 2020.
Video Players entered the top five categories
8B on Google Play with more than 1.1 billion
installs. Top apps included Likee along with a
few versions of TikTok and TikTok Lite.
6B
45 Note Regarding Download Estimates
Our estimates include worldwide daily download totals for
Google Play for Apr. 1 through Jun. 30, 2020. We report
+25.3% unique installs only (one download per User). Google
2B +5.8% +13.4% +56.9% preinstalled apps are excluded. Android download estimates
do not include third-party stores. Figures represent aggregate
1.458 | 628 1.37B | 1.45B iy 112B installs of all app versions, ex: Facebook and Facebook Lite.
0

Game Tools Entertainment Social Video Players
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India’s download growth had tapered off from
its peak at 5.3 billion in Q2 2019. That changed
in Q2 2020 as the country achieved a record
6.9 billion downloads, or 30 percent
quarter-over-quarter growth.

Egypt entered the top 10 for the first timein
Q2 2020. It saw 67 percent year-over-year
growth on Google Play, and the platform
accounted for more than 96 percent of its
downloads between it and Apple’s App Store.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for the
App Store and Google Play for Apr. 1 through Jun. 30, 2020.
Apple apps and Google pre-installed apps are excluded. We
report unique installs only (one download per User).

As Google Play is not available in China, we have
excluded the country from this chart.
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The U.S. surpassed China for the first time
since 2014 with more than 2.2 billion installs.
It had 27.4 percent year-over-year growth in
2Q20 compared to just 2.1 percent Y/Y growth
for China.

The rest of the top five remained the same as
in Q1 2020, with Japan and Great Britain
setting new highs for a quarter. Japan reached
500 million downloads for the first time on 15
percent growth from its previous high in 1Q20.

Note Regarding Download Estimates

Our estimates include worldwide daily download totals for
iPhone and iPad for Apr. 1 through Jun. 30, 2020. Apple
apps are excluded. We report unique installs only (one
download per User).
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Google Play

22019 22020 i
7B +28.6% ol we Brazil’s strong download growth on Google

Play continued in Q2 2020. Its roughly 2.7
billion downloads ranked only behind India on

°8 the platform.

5B Indonesia passed the U.S. to rank as the third

largest market on Google Play. This was only
the second time that Indonesia had more

4B installs than the U.S. (the other being Q2 2019).

3B

+44.9%

7B +21.5%
+19.0% Note Regarding Download Estimates
+28.5% Our estimates include worldwide daily download totals for
- Google Play for Apr. 1 through Jun. 30, 2020. We report
unique installs only (one download per User). Google
preinstalled apps are excluded. Android download estimates
0 do not include third-party stores. Figures represent aggregate
— installs of all app versions, ex: Facebook and Facebook Lite.
India Brazil Indonesia U.S. Russia
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the Quarter



Stories of the Quarter:
1. Business Apps Flourish

In Q2 2020, the world began to witness the impact of COVID-19 on the app ecosystem.
Categories such as Business, Education, and Health & Fithess saw huge boosts, and Business
apps achieved download totals far beyond the previous highs in the category.

e Downloads for Business, Education, and Health & Fitness apps more than doubled in
the first few weeks following the spread of COVID-19. While downloads have decreased
since then, they still remain far above pre-COVID-19 levels.

e Business apps have maintained particularly high download totals in the wake of
COVID-19. Installs remained more than 80 percent above pre-coronavirus levels 13 weeks
following countries’ 200th confirmed case, and four Business apps surpassed the
pre-2020 record for downloads in a quarter in Q2 2020.

Business Apps Flourish "
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Could your business benefit from
access to Store Intelligence insights
and the highly accurate data used to
build this report? See the fastest
growing apps and publishers by

downloads or revenue.

REQUEST DEMO
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App Store Category Growth

Most App Store categories saw positive

Business 133.3%
Education T download growth following COVID-19, with

Health & Fitness 57.7% Business, Education, and Health & Fitness

News 44.9% leading the way with huge growth. Games

social Networking — also saw strong growth at 33 percent above pre-
Books -
coronavirus levels.
Medical 38.3%

Entertainment

Meanwhile, Sports, Navigation, and Travel

Games 33.3%
Shopping apps struggled in the post-COVID world.
Productivity 2{l:5 0N Downloads for Travel apps were more than 60
Ref .
e : ; percent below pre-COVID levels in the 10 weeks
Photo & Video . o )
Utilitio following countries’ 200th confirmed case.
Music B 12.4%
Food & Drink B 6.9% Note Regarding Growth Estimates
Lifestyle Data is aggregated for 67 countries. Growth is calculated
Weather comparing the average weekly downloads in the 10 weeks
Finance following each country’s 200th confirmed case of COVID-19
Navigation vs. the prior 5 weeks.
Sports : §
Travel
-75% -50% -25% 0% 25% 50% 75% 100% 125% 150%
App Store Growth Following COVID-19 A5 .SensorTower
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Google Play Category Growth

Business apps experienced huge growth on

Business 133.4%
Health & Fitness T Google Play following COVID-19. Health &
Education 49.6% Fitness apps also saw particularly high growth
Medical 49.6% on Google Play at 114 percent, compared to just

News & Magazines e u 58 percent on the App Store.

Productivity 33.5%

Entertainment

Books & Reference Social apps saw substantially lower growth

Video Players & Editors 29.3% on Google Play than on the App Store.
Games ' 28.1% Downloads on Google Play’s Social category
Lifestyle ' grew just 9 percent following COVID-19,
Phomgr:phly compared to 42 percent growth for the App
usic & A:;Z . T Store’s Social Networking category.
Food & Drink 13.0%
Shopping | Note Regarding Growth Estimates
Finance Data is aggregated for 66 countries. Growth is calculated
Social Bl s.6% comparing the average weekly downloads in the 10 weeks
Weather following each country’s 200th confirmed case of COVID-19
Travel & Local -10.6% [N vs. the prior 5 weeks.
Sports |
Maps & Navigation
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Download Growth by Category
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Business apps saw the highest growth
following COVID-19 and have been able to
maintain strong growth relative to other
categories. Business installs peaked at 176
percent above pre-coronavirus levels, and were
still more than double those levels by 10 weeks
following the country’s 200th confirmed case.

Health & Fitness, Education, and Medical apps
also saw large increases during COVID-19.
Downloads remained 20-35 percent higher than
pre-coronavirus levels 13 weeks out.

Note Regarding Growth Estimates

Data is aggregated for 67 countries. Category data is
normalized around average downloads during the five
weeks prior to the coronavirus outbreak. Week 0 starts with
the day the country had its 200th confirmed case of
COVID-19. China data is App Store only, while all other
countries include App Store and Google Play.
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Business apps were among the top growing
apps across the U.S., Europe, and Asia in
1H20. Zoom was the top app by growth for
each, with Google Meet also making the top five
in each region.

Other top growing apps benefitted from the
shelter-in-place orders following COVID-19.
Social apps like Houseparty and Skype helped
consumers stay connected while at home.

Note Regarding Growth Estimates

Data is from the App Store and Google Play. Growth is
calculated between the second half of 2019 and the first half
of 2020.
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Business apps achieved download totals that
would have seemed impossible before
COVID-19 forced offices to close. Five of the
top 10 Business apps in Q2 2020 had their best
quarters ever, including four of the top five.

At the end of 2019, the highest download total
for any Business app in a quarter was 30.8
million. Zoom achieved nearly 10 times this
total in Q2 2020.

Note Regarding Download Estimates

Our estimates include worldwide downloads for iPhone,
iPad, and Google Play for Jan. 1,2012 through Jun. 30,
2020. Apple apps and Google pre-installed apps are
excluded. We report unique installs only. Android
estimates do not include third-party stores.

. Sensoriower



Stories of the Quarter:
2. Rebound from COVID-19

Many Travel and Sports apps have struggled in the wake of stay-at-home orders following
COVID-19. As countries’ strategies for opening back up will vary, so will the impact on the
app economy. Some app categories hit the hardest by COVID-19 have already started to
bounce back towards their totals from pre-coronavirus times.

e Travel, Navigation, and Sports apps were hit particularly hard as the coronavirus
spread. Downloads for Sports apps have already started to return as major sports
leagues resume play. Look for these apps to bounce back assuming leagues are able to
continue their seasons.

e Travel and Navigation trends in Norway helped reveal which apps in these categories
can expect a faster return. Apps focusing on local travel like Google Maps and Vy have
mostly recovered, while air travel and vacation-focused apps continued to struggle.

Rebound from COVID-19 50
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Could your business benefit from

access to Store Intelligence insights

and the highly accurate data used to
build this report? See the fastest
growing apps and publishers by
downloads or revenue.
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Download Growth by Category
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Some categories struggled during stay-at-
home orders following COVID-19, including
Sports, Navigation, and Travel. While Travel
and Navigation downloads started to return,
they remained far from normal levels.

Sports apps were within 10 percent of pre-
COVID-19 levels by 12 weeks following
countries’ 200th confirmed case. Sports
leagues returned without spectators in countries
including Germany, Spain, and Japan.

Note Regarding Growth Estimates

Data is aggregated for 67 countries. Category data is
normalized around average downloads during the five
weeks prior to the coronavirus outbreak. Week 0 starts with
the day the country had its 200th confirmed case of
COVID-19. China data is App Store only, while all other
countries include App Store and Google Play.
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Sports Downloads by Country
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U.S. Rideshare Downloads

— U — L . . .
500K ber it Uber and Lyft both saw a precipitous decline
in U.S. downloads in early March as the
coronavirus began to spread. After reaching a
low pointin early April, downloads have climbed
400K steadily since.
Uber and Lyft still have a long way to go until
200K their downloads reach their pre-COVID-19
levels in the U.S. At the end of June, Uber and
Lyft’s weekly downloads were still only 57 and
59 percent of their 2020 peaks, respectively.
200K
Note Regarding Download Estimates
Our estimates include U.S. daily download totals for the App
100K Store and Google Play.
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Travel & Navigation Downloads
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Norway Travel Downloads

W Transit [ Scooters [ Maps & Navigation Trips & Vacations [ Car Travel [ Air Travel | Other
450K Travel subcategories that decreased the most

between February and April included Transit
(for buses, trains, ferries, etc.), Trips &

400K
Vacations, and Air Travel. Car Travel /
350K Rideshare apps also struggled.
200K Apps focused on travel within the country
began to bounce back in May and June as the
5o summer holidays began. Transit, Scooters, and
Maps & Navigation apps saw downloads surge.
200K
150K
Note Regarding Download Estimates
Data includes the top 50 apps each month for Travel and
100K Navigation categories on the App Store and Travel & Local
and Maps & Navigation categories on Google Play. Apps
50K were grouped into different subcategories.
6K
31K
0
Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Monthly Downloads for the Top 50 Apps EE ‘SensorTower
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Top Travel Apps in Norway

GoogleMaps == TIER == \Vly = SAS = Norwegian Travel Assistant == Uber .
50K e TP g & A look at some of the top Travel apps in

Bre. COVID-15 After spread of Norway revealed how COVID-19 has affected
CoviD-19 apps differently. Installs for Google Maps, TIER,
and Vy have approached their totals from the

40K 2019 summer months as the country reopened.

Apps for Air Travel, Trips & Vacations, and
TIER (-27% V/Y) Rideshare have experienced a slower return.

30K BN Scooters
\ . SAS, Norwegian Travel Assistant, and Uber each
_— yg WY (-20%Y/Y)
N> Transit had downloads decrease by at least 50 percent

in June 2020 compared to a year prior.
20K

A

PSPPI IPIP I ISP FPPHPHPHPP
Y@ W R Y R YRR

Note Regarding Download Estimates
Our estimates include downloads for iPhone, iPad, and

7T SAS (-57% Y/Y) Google Play for Jan. 1, 2019 through Jun. 30, 2020. We
Air Travel report unique installs only. Android estimates do not
No. Travel Asst (-75% Y/Y) : :
) 705 & vocations include third-party stores.
’ Uber (-82% Y/Y)

Car Travel / Rideshare

Monthly Downloads c6

. Sensoriower



Stories of the Quarter:
3. Gaming Amid COVID-19

Mobile games received a boost during COVID-19. While all top game genres contributed to
this growth, certain genres in particular were able to capitalize on changing routines during
stay-at-home orders.

e Despite reduced commuting due to office closures, Hyper-casual and Puzzle games
maintained high U.S. download totals in March and April. Other genres including
Arcade, Simulation, and Lifestyle also saw a boost.

e U.S. game revenue also increased in Q2 2020. Slots games did particularly well, as did
games with a strong social component including Sandbox games like Roblox and Battle
Royale games like Fortnite and PUBG Mobile.

Uber

Gaming Amid COVID-19 £
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Could your business benefit from

access to Store Intelligence insights
and the highly accurate data used to
build this report? See the fastest
growing apps and publishers by

downloads or revenue.

REQUEST DEMO
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U.S. Game Downloads by Genre

W Hypercasual [l Puzzle [ Arcade Simulation U Lifestyle [ Other
250M U.S. game downloads spiked in March 2020

amid shelter-in-place orders in response to

COVID-19. Downloads increased across top
Genres, including Hyper-casual, Puzzle,

200M Simulation, and Lifestyle.
By June, downloads for Hyper-casual, Puzzle,
and Arcade games had fallen below their
150M . . . .
respective totals in January. Simulation and
Lifestyle games were able to maintain most of
the increase from earlier in the year.
100M
Note Regarding Download Estimates
Our estimates include U.S. downloads for iPhone, iPad, and
iy Google Play for Jan. 1 through Jun. 30, 2020. Data includes
top 200 games each month. We report unique installs only.
Android estimates do not include third-party stores.
oM
Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Downloads for Top 200 Games by Month £q .SensorTower
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U.S. Game Revenue by Genre

W Casino [ Puzzle [ Strategy [l RPG Simulation | Shooter | | Other
$1.6B U.S. game revenue peaked a few months after
the increase in downloads. The top 200 games
1 48 combined for nearly $1.5 billion in U.S. user
spending in May. Revenue decreased across the
top genres in June.
$1.2B
$94M
Similar to downloads, revenue growth was
$1.08 also distributed across top genres. It was
especially high for Simulation and Shooter
$300M games, which each saw quarter-over-quarter
growth of nearly 50 percent in Q2 2020.
$600M
Note Regarding Revenue Estimates
$400M Our revenue estimates capture gross revenue, including
the cut taken by Apple or Google. Our estimates include
U.S. revenue for iPhone, iPad, and Google Play for Jan. 1
$200M through Jun. 30, 2020. Data includes top 200 games
each month. Android estimates do not include third-
party stores.
S0
Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20
Revenue for Top 200 Games by Month 59 .SensorTower
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Top Game Genres

Bl Q12020 B 022020 Top Game: Each of the top 10 genres had positive U.S.
) reven - - . Casi
Casing $834M - é. Coin Master evenue growth quarter-over-quarter. Casino
SLOE ° games, led by Coin Master, passed Puzzle to
$860M h :
Puzzl ecome the top genre in the quarter.
uzzle $399M +5% @ Candy Crush Saga P8 q
$625M . . . .
trategy $694M 2 ciashof clans Genres including Simulation, Shooter, and
$445M Lifestyle each saw growth of nearly 50
RPG MARVEL Strike Force .
$521M percent quarter-over-quarter. Meanwhile, AR
Simulation $280|:418M coblox Location Based games only had single digit
growth as travel was restricted due to COVID-19.
Shooter 3187M Fortnite
$277M
116M
Lifestyle - Design Home
S173M +49%
$107M G Note Regarding Revenue Estimates
Sports SPDIH +11% g) ColfClash Our revenue estimates capture gross revenue, including
AR Location $64M the cut taken by Apple or Google. Our estimates include
Based $68M  +7% Pokemon GO U.S. revenue for iPhone, iPad, and Google Play for Jan. 1
$50M through Jun. 30, 2020. Data includes top 200 games
Arcade 560M +20% Yahtzee with Buddies each month. Android estimates do not include third-
party stores.
$0 $200M $400M $600M $800M $1.0B $1.2B
Revenue Growth Among Top 200 Games SensorTower
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Top Game Sub-Genres

Top Game:

B Q12020 B Q22020 Nearly all of the revenue growth from the
$604M . Casino genre came from the Slots sub-genre.
Slots +279 Slotomania . . .
UL ° Top growing games included Cashman Casino,
4X Strategy Rise of Kingdoms Jackpot Party, and Heart of Vegas, and Slots
games accounted for six of the top 20 games by
Puzzle & Decorate 5274M Gardenscapes
$300M P U.S. revenue growth.
Puzzle 3291M Candy Crush Saga
Classic Match 3 $278M ° Sandbox and Battle Royale sub-genres also
208M . -
turn-based RPG $ 058273M VARVEL Strike Force had strong growth. The ability to play games
with friends remotely made games like Roblox,
Sandbox 51405'\123M Roblox Fortnite, and Garena Free Fire popular options
during COVID-19.
$129M .
Battle Royale Fortnite
$186M
$124M Note Regarding Revenue Estimates
Social Casino Coin Master : : :
$117M -5% Our revenue estimates capture gross revenue, including
, $81M - | the cut taken by Apple or Google. Our estimates include
Tycoon/Crafting EESTSVEE 43206 Township U.S. revenue for iPhone, iPad, and Google Play for Jan. 1
$96M through Jun. 30, 2020. Data includes top 200 games
Puzzle RPG $97M +1% Empires & Puzzles each month. Android estimates do not include third-
party stores.
$0 $100M  $200M  $300M  $400M  $500M  $600M  $700M  $800M
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Sensor Tower
Solutions
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Store
Intelligence

Make strategic decisions
with the industry’s most
accurate estimates.

App
Intelligence

Drive organic growth with

t
O

ne leading App Store

otimization platform.

Ad
Intelligence

Develop winning User
acquisition campaigns
with crucial mobile
advertising insights.

62

Usage
Intelligence

Benchmark app usage,
engagement, and
demographics.

App
Teardown

Evaluate which SDKs apps
are using and measure
SDK adoption across
market segments.

. Sensorlower
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Interested in our
market intelligence

GET THE LATEST

solutions? INSIGHTS

Read new analysis of the mobile

app ecosystem every weekday at
If you want to learn more about Sensor Tower, sensortower.com/blog

please request a demo:

REQUEST DEMO

63



https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://sensortower.com/solutions/store-intelligence?demo=&utm_source=q2-2020-data-digest-report
https://www.sensortower.com/blog
https://www.sensortower.com/blog
https://www.sensortower.com/blog
https://www.sensortower.com/blog

Sensor Tower
Terms of Use

This report and all original content contained within
are wholly owned by Sensor Tower, Inc. © 2020.

Modification, republication, distribution, or other
unauthorized usage violate this copyright, unless
express permission has been granted.

App icons, images, and other branding assets are
property of their respective publishers and are used
expressly for the purpose of editorial commentary.
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If you would like to republish any of the data
contained in this report, please email
info@sensortower.com for further
information.

We’re always happy to work with news

organizations to provide custom data and

research.

Contact press@sensortower.com for help.
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About Us

Sensor Tower is the leading solution for mobile

marketers, app developers, and industry analysts

who demand competitive insights on the mobile ﬁ
economy. Sensor Tower’s product suite includes: Top ﬁ

Charts, App Intelligence, Store Intelligence, Ad A
Intelligence, and Usage Intelligence.

C)

Office Locations:

San Francisco, London, Shanghai, Seoul

Contact Info:

[} sensortower.com

DA sales@sensortower.com

7 @sensortower
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